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Homeless Management Information System (HMIS) Agency Privacy Policy Notice 
 
This Notice describes the Privacy Policy of the Rhode Island Continuum of Care (RICoC) 
Homeless Management Information System (HMIS). The RICoC has executed a 
Memorandum of Understanding with Rhode Island Coalition for the Homeless (RICH) to act 
as the HMIS Lead Agency, administering the HMIS on behalf of RICoC, is governed by the 
RICoC HMIS Steering Committee. 
 
Each CHO (Covered Homeless Organization or Participating Agency) is required to adopt 
this privacy policy related to the use of the RICoC HMIS. This requirement includes 
agencies defined as Victim Service Providers and who are required to use a comparable 
database. 
 
Not all RICoC stakeholders have direct access to HMIS. Throughout the RICoC, there are 
certain agencies, usually the service provider agencies that are directly interacting with 
homeless clients, that actively use and contribute to the HMIS. Any agency with access to 
the HMIS is required to sign an Agency Partnership Agreement. All HMIS Lead Agency 
personnel (including employees, volunteers, affiliates, contractors and associates), and all 
participating agencies and their personnel, are required to comply with this notice. All 
personnel in the RICoC with access to HMIS must receive and acknowledge receipt of a 
copy of this Notice, agree in writing to comply with it, and receive training on this Privacy 
Policy before being given access to HMIS. 
 
This Privacy Policy applies to all Personally Identifiable Information that is collected and 
maintained in the RICoC HMIS, including electronic and hard copies derived from the HMIS. 
 
Personally Identifying Information, also known as Protected Personal Information (PPI), is 
defined by the 2004 HUD Data and Technical Standards as: “Any information maintained by 
or for a Covered Homeless Organization about a living homeless client or homeless 
individual that: 
 
(1) Identifies, either directly or indirectly, a specific individual; (2) can be manipulated by a 
reasonably foreseeable method to identify a specific individual; or 
(3) can be linked with other available information to identify a specific individual.” 
 
The RICoC HMIS will use only unidentified, aggregate data for homeless policy and 
planning decisions, in preparing federal, state, or local applications for homelessness 
funding, to demonstrate the need for and effectiveness of programs, and to obtain a 
system-wide view of program utilization in the state. 
 
Federal law may require participating agencies to have their own agency-specific privacy 
policies. Information entered and accessed by participating agencies may therefore also 


